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~: The possible errors for a given field will be based upon the Developer Worksheet
rules and other agreements. The errors described in the above examples may not be
inclusive of all the applicable errors for all fields. ClECs should refer to Owes!'s IMA
EDI Documentation web sile at
http://www.uswesl.comlwholesale/imaJediidocumenl.htmlfor the release-specific ·Errors
list·· memo, which contains a complete list of system generated errors.

Qwest Legacy System Errors

legacy system error messages are passed through the IMA system to the ClEC for pre­
order transactions. Common reasons for legacy system errors to be returned include:

• Requested data wu unable to be found:
On a CSR request if Owest were unable to find the account in the legacy system, the
following error message would be generated:

·055 Gateway: Error caught by Fns Message[O)=Received Error From
FnsGateway (6.3.1.7.1) on message ResDupAccountList: El0l Account not in
BOSS/CARS·

For errors that specify that the data was unable to be retrieved (i.e. could not be
found). Owest suggests verifying the validity of the input data.

• Input data is invalid:
An example of an error message triggered due to invalid input data is:

·055 Gateway: Error caught by data source Message[O)=lnvalid attribute length
(ciIiCode) expect (8-11) get (7) Required input field has invalid length This
request was not submitted:

Based on the infonnation provided in the error message. the ClEC could fix the
problem. In this example. the Clli code was 7 characters long rather than 8-11
characters.

• Legacy system is unavailable:
An example of an error messege triggered due to the legacy system being
unavailable is:

·055 Gateway: Error caught by data source Message[O)=Error logging in to host
(livetirk) The host system is not available This DA_EOPFl request has failed
Message[l)=Error logging in to host (livetirk) The host system is not
available... :
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Manually Generated ISC Errors

Manually generated errors, also known as ISC Rejects, are detected after a request has
passed the inttiallMA Business Process Layer (BPL) edit process. ISC Rejects are
differentiated from System Rejects by the Message Type field. ISC Rejects will contain
"ORO" in the Message Type field; System Rejects will not contain "ORO: Manually
generated ISC errors are considered to be fatal and the CLEC must correct the problem
by submitting a supplemental LSR (860 transaction).

The format for an ISC Reject Error Message is as follows:

JEOP/ERRORIWORK GROUP STATUS CODE (14 characters)
Characters 3: Message Type" "ORO" (Order)
Characters 4-11 : Blanks
Characters 12-14: Error Code

JEOP/ERRORIWORK GROUP STATUS DESCRIPTION (255 characters)
Characters 15-269: Error Oescription

Examples of Manually Generated ISC Errors:

ORD .
ORD .
ORD ..
ORD ..
ORD ..

Attempt was made to contact the CLEC
Other Service Orders are pending
Resold account does not belong to Qwest
End User Authorization Not Filled In
Messa e will describe miscellaneous error

Note: The possible errors for a given field will be based upon the Oeveloper Worksheet
rules and other agreements. The errors described in the above examples may not be
inclusive of all the applicable errors for all fields. CLECs should refer to Owes!'s IMA
Wholesale web site at hllp:/lwww.qwest.com/wholesale/clecs/ordering.htmlfor a
complete list of manually generated ISC errors.
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Non Fatal Errors

Non-fatal errors are manually generated errors, which are deteded after a request has
passed the iniliallMA Business Process Layer (BPL) edit process.

The format for an Non-Fatal Error Message is as follows:

JEOPIERRORIWORK GROUP STATUS CODE (14 characters)
Charaders 3: Message Type = "ORO" (Order)
Characters 4-11: Blanks
Characters 12-14: Error Code "965"

JEOPIERRORIWORK GROUP STATUS DESCRIPTION (255 characters)
Characters 15-269: Error Description

Note: CLECs should refer to Qwest's IMA Wholesale web site at
http://www.qwest.com/wholesale/clecsJordering.htmlfor examples of manually
generated Non-Fatal Errors.
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Manually Generated Jeopardies for Resale Requests

Manually Generated Jeopardies for Resale Requests are issued when conditions
encountered after service orders are issued by Owest place an order's due date in
danger of being missed.

The format for Jeopardy codes is as follows:
JEOPIERRORIWORK GROUP STATUS CODE (14 characters)

CharaClers 3: Message Type = "JEP" (Jeopardy)
CharaClers 4-11 : Blanks
CharaClers 12-14: Jeopardy Code

JEOPIERRORIWORK GROUP STATUS DESCRIPTION (255 characters)
CharaClers 15-269: Jeopardy Description

Examples of Resale Jeopardy Messages:

IEP SA
IEP CO
IEP CF
IEP CL
IEP SO
IEP HO

JEP SL
IEP SR
IEP CS
JEP SX

Subscriber Access. Estimated Due Date:
Company Other. Estimated Due Date:
Company Facility. Estimated Due Date:
Can't comple1e IWork Load. Estimated Due Date:
Subscriber Other. Estimated Due Date:
Held Order (Error Description will indicate whether partial
or comple1e)*
Subscriber Later
Working Left-In
Company Switching
Error Condition Identified After FOC Was Sent to the
CLEC

Note: • The Held Order comes before the service order is issued.

Effective Date: 07/12/02 Page 11 0183



..
././~.

Qw est:~· hltp:llwww.uswesLcom!wholesalelimaJediidocument.html

Manually Generated Jeopardies for Design Requests

Manually Generated Jeopardies for Design Requests are issued when conditions
encountered after service orders are issued by Owest place an order's due date in
danger of being missed. Jeopardy codes for Design Requests consist of 1 alpha
character and 2 numeric characters. The first character, A through Z, identifies the
responsible work group. The second and third characters, 01 through 43, indicate the
jeopardy reason.

The format for Jeopardy codes is as follows:

JEOPIERRORIWORK GROUP STATUS CODE (14 characters)
Characters 3: Message Type ="JEP" (Jeopardy)
Characters 4-11: Blanks
Character 12: Jeopardy Work Group
Character 13-14: Jeopardy Code

JEOPIERRORIWORK GROUP STATUS DESCRIPTION (255 characters)
Characters 15-269: Jeopardy Description

Exampl.s of Design Jeopardy M.ssages:

JEP
JEP

C
J

01
06

Cust - Not Ready
LFACS/DAG - Late Issuance of OrderlWork
Descri lion

Jeopardy Work Groups:

A Wholesale Markets
B Field Forces
C Customer
D Independent Companies
E Central Office
F Construction
G Other Field Forces
H NROCIComplex Translations
K Capacity Provisioning-
N RCMAC
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IP IDesign Service Center
V ....=B~RJIP~I~CS~ _

Design Jeopardy Codes and Descriptions:

01 CLEC/CustomerNot Ready
02 End User No Access
03 Change in Subscriber Requirements
05 Error Condition Identified After the FOC Was Sent to the

CLEC
06 Late Issuance of Order
08 Local Loop Requires Conditioning
09 Problem with Related Order
lORIT Status will be Awaiting Funding
I I Dependent order has RIT issued
12 Customer Accepts Billing/Whoiesale only
I3 Translations Problem
14 Installation/Wiring Problem
15 Records and Physical Wiring and/or Cable

Makeup Do Not Agree .
17 Local Facility Not Available
18 Local Facility Defective
19 Interoffice Facility Not Available
20 Interoffice Facility Defective
22 COlNetwork Terminal Equipment Not Available
24 CLEC/Customer Provided Conduit or Enrrance Cable
25 Plug-in Problem
29 Pending Customer Status in RIT
30 Unbundled order dependent on left-in
3I Inadequate Pre-Service Testing or Conformance Testing
32 Workforce WFAIDI
33 Workforce
34 WeatherIDisasterlWork Stoppage
40 Project Managed Order Held For CLEC/Customer Reason
43 HO - Held Order (Error Description will indicate whether

panial or complete)
45 Unbundled OnlylRIT Issued
CF Unavailability or lack of outside plant or buried service wire.

Outside plant includes all facilities - wire cable, terminals,
carrier, cross connecting devices, etc.

CL Heavy workload conditions and/or field force shortages.
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co

CS

SA

SL

SR
SO
sx

Other conditions. May include Service Order inaccuracy,
marketing errors in selecting/ordering equipment, work
stoppage, weather, etc.
Unavailability or lack of central office facilities: switching
equipment, frame cross connects plug in equipment, calling
feature translations, etc.
CLEC access problem: technician cannot gain physical access
to the office/center or contact person is not available for
information.
CLEC notification received prior to the due date requesting an
appointment or due date later than the original desired due
date.
Date change due to a Working Left-In condition.
CLEC cause not covered by other codes.
Error Condition Identified After the FOC Was Sent to the
CLEC.

Effective Date: 07/12/02 Page 140183



.-2Qwest http://www.uswest.comlwholesale/imaledi/document.html

Appendix A: Legacy System Errors _n in production in the prior six months

The following list includes the error code and description of tha legacy system error messagas
that have been provided by IMA Production in the six months previous to tha original publication
of this document.

• Notes:
• Those items in < > are axamples of variable data.
• All messages listed hava an arror code of '999' .

. :~:t~

AA 999· OSS Gateway: Error caught by data source Message[O]=SQL Error Updating the WF Taken
row
AA 999 - OSS Gateway: Response not valid
AA 999 - OSS Gatewa : Timeout
AA 999 • OSS Gatewa : Trensaction faDed (SERVER)
AS 999 - OSS Gateway: Error cau ht by data source Message[O]=Total Time> 8 hrs
AS 999 - OSS Gatewa : Error cau ht b data source Messa 0 =USOC Record Not found
AS 999 - OSS Gateway: Transaction faDed (SERVER)
AV 999· OSS Gatewa : Conriection faDed CONNECT)
AV 999· OSS Gateway: Error caught by data source Message[O]=Basic No. given :Street Name
Required Data Mapping Error· Gall OSS/UHD DA_ADR_Request Failure Message[1]=User defined
exce tion received dac I Messa 2 -User defined exce tion receiv...
AV 999 - OSS Gateway: Error caught by data source Message[O]=CALL OSS/UHD DA_ADR Validate
Address Ruest Failure Messa 1 =User defined exce tion received dac I c
AV 999 - OSS Gatewa : Error cau ht b data source Messa eO =Call timed out (dac I rpc)
AV 999 - OSS Gateway: Error caught by data source Message[O]=ENTER HOUSE NUMBER. AHN
OR ROUTE DA_ADR Validate Address Request Failure Message[1]=User defined exception received
dac I c

AV 999 - OSS Gateway: Error caught by data source Message[O]=No AREA/HOST match found for
the NpaNxx) Routing Table Update Required. Call OSSlUHD DA_ADR_Request Failure
Mes e 1 =User defined exce tion received dec I c Messa e 2 =User d
AV 999 - OSS Gateway: Error caught by data source Messaga[O]=No DSAver/UUIDIMajor#IMinor#
availablr for logical host (ALOC_SIM) Routing Table Update Required. Call OSSIUHD
DA ADR Ruest FaHure Messa e 1 =User defined exce tion received dac I c M...
AV 999 - OSS Gateway: Error caught by data source Message[O]=No SAGA/CALA match found for
zip Verify ZIP. If correct, Routing Table Update ReqUired, call OSSIUHD. DA_ADR_Request Failure
Messa e 1 =User defined exce tion received dec I r c Me...
AV 999· OSS Gateway: Error caught by data source Message[O]=No match for area «SAGA» in
areaConvStatus table Verify CALA entry, If correct. Routing Table Update Required, call OSSIUHD
DA ADR Re uest Failure Messa e 1 =User defined exce tion received d...
AV 999· OSS Gateway: Error caught by data source Message[O]=NpaNxx Info is missing. Routing
Table Update Required. Call OSS/UHD DA_ADR_Request Failure Message[1]=User defined
exce tion received dac I c Mes e 2 =User defined exce tion received ...
AV 999 - OSS Gateway: Error caught by data source Message[O]=Send to Topcom failed Request
aborted Message(1)=Usar dafined exception recaived (dec I rpc) Message[2]=User defined exception
received dac I c Messa =User defIned exce tion received ...
AV 999 - OSS Gateway: Error caught by data source Message[Oj=Street Name or Telephone Number
Re uirad Data Ma in Error· Call OSS/UHD DA ADR Re uest Failure Messa e 1 =User defIned
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exception received (dac 1 c Mas 2 User defined exce tion rec...
AV 999 - OSS Gateway: Error caught by data source Message[Oj=User defined exception received
(dac 1rpc) Message[l]=User defined exception received (dac 1rpc) Message[2j=User defined
exce ion received dec 1 c Messa e 3 Null res nse: Corru t res ons...
AV 999 - OSS Gateway: Error caught by data source Message[O]=VERIFY SAGA ICALA DA_ADR
Validate Address Re uest Failure Messa 1 =User dafinad exce tion received dac 1 c
AV 999 - OSS Gateway: Error caught by data source Message[O]=VERIFY TN DA_ADR Validate
Address Ruest Failure Me e 1 =User defined exce tion received dac 1 c
AV 999 - OSS Gateway: Error caught by data source Message[OJ=VERIFY WIRE CENTER DA_ADR
Validate Address Ruest Failure Messa 1 =User defined exce tion received dac 1 c
AV 999 - OSS Gatewa : Error cau ht by data source Messa eO =call failed (dac I rpc)
AV 999 - OSS Gatewa : Timeout
AV 999 - OSS Gatewa : Transection failed (SERVER)
CFA 999 - OSS Gatewa : Error cau ht b Fns Messa eO =Transaction Timed out for DA CFACable
CFA 999 - OSS Gateway: Error caught by data source Message[O]=CCNA = «ACNA» has no
matching owner CCNA to Owner Host mapping was not found. Input Request was rejected as it was
unable to establish ownershi Messa e 1 =User defined exce tion received dac...
CFA 999 - OSS Gateway: Error caught by data source Message[O)=CIIi = «CLLI» State Code =
«State» Invalid CLLI was input- validate input CLLllnput CLLI was rejected and unable to route to
host Messa e 1 =User defined exce tion received dac 1 c M...
CFA 999 - OSS Gateway: Error caught by data source Message[O]=Communicalions failure (dac 1

c Messa e 1 =3022 Fatal :: Gatewa Error
CFA 999 - OSS Gateway: Error caught by data source Message[O]=EJA Service handler failed Service
request not processed Message[l)=Unable to connect to the requested host system. Request has
been re·ected. Messa e =User defined exce tion received dac...
CFA 999 - OSS Gateway: Error caught by data source Message[O)=lnvalid attribute (Loc Z) Required
input field is invalid This request was not submllted Message[l]=lnvalid request Request was not
submitted Messa e 2 =26602 Fatal :: Gatewa Error
CFA 999 - OSS Gateway: Error caught by data source Message[O]=lnvalid attribute length (cIliCode)
expect (8-11) get «Ieng1h oflocA or LOc2» Required inputfield has invalid length This request was
not submitted Mess e 1 =Invalid attribute termA Re uired in ut field ...
CFA 999 - OSS Gateway: Error caught by data source Message[O}=lnvalid attribute value (firstUnit).
must be > O. received «unit» Required input fl8ld has invalid value This request was not submitted
Mes e 1 =Invalid uest Ruest was not submitted M...
CFA 999 - OSS Gateway: Error caught by data source Message[Oj=invalid unit range (firstUnit to
lastUnit) expected (max 300) received «Unit» Required input field is invalid This request was not
submitted Messe 1 =Invalid uest Ruest was not subm...
CFA 999 - OSS Gateway: Error caught by data source Message[O}=Unable to open the requested E/A
service. Request has been rejected. Message[l]=User defined exception received (dac 1rpc)
Mess e 2 =Null res onse: Corru t res nse data encountered Res n...
CSR 999 - OSS Getewa : Connection failed (HOST
CSR 999 - OSS Gateway: Error caught by Fns Message[O}=Fetch transaction Timed Out: Hostname =
fnsld1 Port number = 4006
CSR 999 - OSS Gateway: Error caught by Fns Message[Oj=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 122 Account not in Database

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=ReceiVed Error From FnsGateway
6.4.1.3 on messa e ResCsr: 130

CSR 999 - OSS Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway
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(6.4.1.3 on mes e ResCsr: 155 CSR not in Database
CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 161 CSR list format error

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa ResCsr: 162 CSR bilin format error

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 163 CSR S&E format error

CSR 999· OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 164 CSR remarks format error

CSR 999· OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 508 DBA read error
CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 512 CSR section not found
CSR 999· OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 50

CSR 999· OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 606 CSR Dir Format Wamin

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on mes e ResCsr: 608 CSR Bill Format Wamin
CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGaleway
6.4.1.3 on messa e ResCsr: 609 CSR Rmks Format Warnin

CSR 999· OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: 610 CSR SNE Formal Wamin

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: Partial CSR not available on Non-De I billed Westem AN

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on me e ResCsr: Unable to execute BosslFE

CSR 999 - OSS Gateway: Error caughl by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResCsr: Unable to execute CarslFE

CSR 999· OSS Gateway; Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResDu Accountlist: A024 DUPT ACCT NOT FOUND

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa ResDu ccountlist: A437 Circuit-Id not found

CSR 999· OSS Gat_ay: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResDu AccountList: E101 Account not in BOSS/CARS

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResDu AccountList: E104 No DAF found when SI data indicated on account

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa ResDu ccountList: E106 Account not found

CSR 999 • OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messe ResDu Accountlist: Invalid account id

CSR 999· OSS Gateway; Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResDu Accountlist: S901
CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa e ResDu Accountlist: Unable

CSR 999 - OSS Galeway: Error caught by Fns Message[O]=Received Error From FnsGaleway
6.4.1.3 on messa ResDu Accountlist: Unable to execute SR2QcarsDu

CSR 999 - OSS Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway
6.4.1.3 on messa ResDu AccountList: Unable to execute SR33
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CSR 999 • OSS Gateway: Error caught by Fns Massage[Oj=Received Error From FnsGateway
6.4.1.3 on massa a RasGenaric: Unable to connect to back-end server

CSR 999 - OSS Gateway: Error caught by data source Massaga[Oj=Cantrex Account. Not authonzed
to view entire account data. A Partial CSR ma be uested.
CSR 999 - OSS Gateway: Error caught by data source Message[Oj=lncorrect length for telephone
number in WTN list
CSR 999 - OSS Gatewa : Error ca ht b data source Mes eO =Not a valid Fetch ob'ect
CSR 999 • OSS Gateway: Error caught by data source Message[O]=System Call error while
communicating with Fetch Hostname = fnsld1 Port number = 4006 Connection refused Host = fnsld1
Port = 4006 Timeout = 5
CSR 999 • OSS Gateway: Error caught by data source Message[Oj=The CoProviderlContractArea
combination is invalid.
CSR 999· OSS Gataway: Error caught by data source Massage[Oj=Transaction timed out while

rocessi uast: From si nal handler
CSR 999 • OSS Gateway: Error caught by data source Massage[Oj=WTN missing street address In
WTN lisl: 5412454215
CSR 999· OSS Gatewa : Timeout
CSR 999· OSS Gateway: Transaction faHed (SERVER)
DLR 999 - OSS Gateway: Error caught by data source Message[O]=..MS Invalid Could Not find a
mapping for Logical Host 10 Company Owner Code Input Request was rejected as il was unable to
route to host Messa e 1 =User defined exce tion recaived dac 1 .. '
DLR 999· OSS Gateway: Error caught by data source Message[Oj=Communlcalions failure (dac 1

c
DLR 999 • OSS Gateway: Error caught by data source Message[OJ=Does not know which host 10
route for this CO (NW) Could Not find a mapping for Logical Host to Company Owner Code Input
Ruest was re'ected as it was unable 10 route to host Messa e 1 =Use .. ,
DLR 999, OSS Gateway: Error caught by data source Message[O]=EA Error - Timeout waiting for
new screen 10 appear Desired screen has not appear. Message[1j=EIA Service handler failed Service
re uest not recessed Mess e =User defined exce tion recei...
DLR 999 - OSS Gateway: Error caught by data source Message[Oj=Error logging in to host (aprd) The
host system is not available This DA....EQPF1 request has failed Message[1j=Error logging in 10 host
a rd The host s em is not available This DA EQP...

DLR 999 - OSS Gateway: Error caught by data source Message[Oj=FARG Invalid Could Not find a
mapping for Logical Host to Company Owner Code Input Request was rejected as it was unable to
route to host Messa e 1 =User defined exce lion received dac 1 ...
DLR 999· OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (M: cktld should
has 8 fields Re uired In ut field is invalid This r uest was not submitted Messa e 1 =Missin
DLR 999· OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: Suffix field
length must be 0 or 3) Required Input field is invalid This request was not submitted
Mess e 1 =Invalid uest Ruest was not submitted
DLR 99g· OSS Gateway: Error caught by data source Message[Oj=lnvalid attribute (S: cktld should
has 6 fl8lds) Required input fl8ld is invalid This request was not submitted Message[1]=lnvalid
attribute S: Service Code & Modifier field len th must be 2.. ,
DLR 999 - OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (S: cktld should
has 6 fields) Required Input field is invalid This request was not submitted Message[1]=lnvalid request
Ruest was not submitted
DLR 999 - OSS Gateway: Error caught by data source Message[O]=lnvalid attribute (T: Prefix fl8ld
length must be 2) Required input field is invalid This request was not submitted Message[1]=lnvalid
re uesl Ruest was not submitted
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DLR 999 - OSS Gateway: Error caught by data source Massage[O)=MF Invalid Could Not find a
mapping for Logical Host to Company Owner Code Input Request was rejected as it was unable to
route to host Messa 1 =User defined exce tion received dac / c ...
DLR 999 - OSS Gateway: Error caught by data source Message[O)=Missing attribute (ccna must have
3 char-length) Required input field is missing This request was not submilled Message[1)=lnvalid
re uest Ruest was not submilled
DLR 999 - OSS Gateway: Error caught by data source Massage[OJ=NPA = (952) has no matching
logical host NPA to Logical Host mapping was not found. Input Request was rejected as " was unable
to route to host Messa 1 =User defined exce tion received d...
DLR 999 - OSS Gateway: Error caught by data source Massage[O)=No DLR data found for the Circuit
10 specified This DA_EQPF1 requast has failed Message[1]=ElA Service handler failed Service
re uest not recessed Messa e =User defined exce tion received...
DLR 999 • OSS Gateway: Error caught by data source Message[O)=Screen (DLR_Status) Field
(UNKNOWN) FAILED DLR NOT SENT The host system has retumed an error This DA_EQPF1
re uest has failed Messa 1 =ElA Service handler failed Service uest not...
DLR 999 - OSS Gateway: Error caught by data source Message[O)=Screen (WA) Field
(WorkAuthonzation->cirLayoutOrderNum) WAS986E FIND DID NOT PROCESS CIRCUIT IN USE BY
VMCHRISO FOR WA SCREEN The host s em has retumed an error This DA EQPF1 uest h...
DLR 999 - OSS Gateway: Error caught by data source Massage[O]=Screen (WA) Field
(Wor!<Authonzation->circuitidFonnat) ERROR-The Circuitld was not found in the TIRKS System
database. The host stem has retumed an error This DA EQPF1 re uest has faiL ..
DLR 999 • OSS Gateway: Error caught by data source Message[O)=T3 Invalid Could Not find a
mapping for Logical Host 10 Company Owner Code Input Request was rejected as it was unable to
route to host Messa e 1 =User defined exce tion received dac / c ...
DLR 999 - OSS Gateway: Error caught by data source Message[O)=Unable to open the requested ElA
service. Request has been rejected. Message(1)=User defined exception received (dac / rpc)
Messa 2 =Null res nae: Corru t res nse data encountered Res n...
DLR 999 - OSS Gateway: Error caught by data source Message[O)=WFGO Invalid Could Not find a
mapping for Logical Host 10 Company Owner Code Input Request was rejected as it was unable to
route 10 host Messa e 1 =User defined exce lion received dac / ...
DLR 999 - OSS Gateway: Error caught by data source Message[O)=plld Invalid Could Not find a
mapping for Logical Host to Company Owner Code Input Request was rejected as it was unable to
route to host Messa e 1 =User defined exce lion received dac / r ...
DLR 999 - OSS Gateway: Error caught by data source Message[O)=temp Invalid Could Not find a
mapping for Logical Host to Company Owner Code Input Request was rejected as it was unable to
route to host Messa e 1 =User defined exce lion received dac / ...
DLR 999 - OSS Gateway: Timeout
FA 999· OSS Gateway: Error caught by Fns
Mes eO =Hica ServFacAvaiIServer::ProcessMessa e Intemal FnS Error: Unknown HTML Pa e:
FA 999 - OSS Gateway: Error caught by data source Message [O]=Record not found in TIRKS - Verify
that CFA is di ital
FA 999 - OSS Gateway: Error caught by data source Message[Oj=9x Address Supplementary Page:
Intemal FnS Error: Error Parsin Pa e.
FA 999· OSS Gateway: Error caught by data source Message[Oj=ERROR No information was found
for this address.
FA 999 - OSS Gatewa . Error ca ht by data source Messa eO =0 Call timed out (dac / rpc)
FA 999 - OSS Gateway: Error caught by data source Message[O)=O Communications failure (dac /

c
FA 999 - OSS Gateway: Error cau ht by data source Message[O]=O ERROR OCCURRED DURING
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LOGIN INTO LFACS: 0
FA 999 - OSS Gateway: Error caught by data source Message[O]=O Gateway is down and/or program
failed,
FA 999 - OSS Gateway: Error caught by data source Message[O]=O No Area/HOST match found for
the N Nxx Routin Table U ate Re uired, Call OSSIUHD
FA 999 - OSS Gateway: Error caught by data source Message[O}=O Unknown error for this address
validation. VERIFY STREET NAME
FA 999 - OSS Gatewa . Error ca ht b data source Mess eO =0 VERIFY TN
FA 999 - OSS Gateway: Error caught by data source Message[0]=301 Server: Netscape­
EnterpriseJ3.6 SP3 Date: Wed, 27 Feb 2002 00:16:14 GMT Content-type: texVhtml Connection: close
Que in ALOClPremis for Address data... Askin CNUM for TtaRemarks Block."
FA 999 - OSS Gateway: Error caught by data source Message[O]=302 ERROR OCCURRED DURING
LOGIN INTO LFACS: 0
FA 999 - OSS Gateway: Error caught by data source Message[0]=302 The requested NPAlNXX was
not found in the ISDN Wire center Data file: /0 Va Ietldataffacckl
FA 999 - OSS Gateway: Error caught by data source Message[O]=501 INQ FASG FAILED: L400-050:
THE REQUESTED FACILITY ADDRESS CANNOT BE FOUND. CHECK YOUR INPUT
FA 999 - OSS Gateway: Error caught by data source Message[0]=501 INQ FASG FAILED: L400-170:
THERE ARE MORE THAN ONE FACILITY ADDRESS AT THE GIVEN ADDRESS
FA 999 - OSS Gateway: Error caught by data source Message[0]=501 INQ FASG FAILED: L400-192:
LOOP <CIRCUIT 10> IS NOT IN DATA-BASE. CHECK YOUR INPUT ERROR OCCURRED DURING
FASG in LFACS
FA 999 - OSS Gateway: Error caught by data source Message[0]=501 INQ FASG FAILED: L410-293:
FORMAT OF CKID <CIRCUIT 10> IS NOT GOOD. ERROR OCCURRED DURING FASG in LFACS
FA 999 - OSS Gatewa . Error ca ht b data source Messa eO =Address not found,
FA 999 - OSS Gateway: Error ca ht by data source Message[O]=Calitimed out (dac / rpc)
FA 999 - OSS Gateway: Error caught by data source Message[O]=Facility Check failed to process this
re ues\.
FA 999 - OSS Gatewa : Error ca ht b data source Messa e 0 =No Existin Circuits at This Address
FA 999 - OSS Gateway: Error caught by data source Message[O}=No exact match was found for the
address rovided.
FA 999 - OSS Gatewa : Error ca ht b data source Message O]=No matchin address found,
FA 999 - OSS Gateway: Error caught by data source Message[O}=FC error code: 20050 request
ob'ect is not com ete Incom ete Ruest Ob'ect
FA 999 - OSS Gateway: Error caught by data source Message[O]=FC error code: 20060 Error
sending/receiving data from host JConnapi.commonSend:Timed out before goodResponsePallem:
Facitit Check is ex riencin slow res nse to a host stem. This ma be due t...
FA 999 - OSS Gateway: Error caught by data source Message[O}=FC error code: 20060 Error
sending/receiving data from host No Uaes connection available Facility Check is experiencing slow
res nsa to a host s tern. This rna be due to unusual re uest volumes. P...
FA 999 - OSS Gateway: Error caught by data source Message[O}=FC error code: 20061 Invalid
address specified Address 'wa street rd' not found. The requested address was not found, Please
veri the address and t a ain.
FA 999 - OSS Gateway: Error caught by data source Message[O)=FC error code: 20062 Valid
PREMIS address - Address not in LFACS The requested address is in PREMIS - The request address
is NOT in LFACS Issue service order with this address - Use correct remarks ...
FA 999 - OSS Gateway: Error caught by data source Message[O]=FC error code: 20063 Multple
addresses retumed No exact match was found for the address rovided. Verif communil and/or
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stale and t e ain. Multi Ie addresses were found for the address spe· ....
FA 999 • 055 Gateway Error caught by data source Message[O]=FC error code: 20064 unable to

rform selectlco in LFACS Received an undesired res onse from the Select Loo in ui
FA 999·055 Gateway: Error caught by data source Message[O)=FC error code: 50300 Unabla to
Validate Address No Address Found This addre
FA 999·055 Gataway Error caught by data source Message[O]=FC error code: 50310 Error in
Address Validation Unable to Validate Address Premis responded with an error code for this address.
Please check ur in ut and t a in.
FA 999 • 055 Gatawey: Error caught by data source Message[O]=Facility Check Pots Input Page:
Error findin TRANSIDKEY: Invalid FC
FA 999·055 Gateway: Error caught by data source Message[O]=POTS Facilities Login Page: Error
Sandin HTML: Connaction lost to the Facili Check web sita.
FA 999·055 Gateway Error caught by data source Messaga[O)=POTS Facilities Login Page: Error
findin COOKIE: Invalid FC e.
FA 999·055 Gatawe : Timeout
LQ 999·055 Gateway: Error caught by Fns
Massaga[O)=AdsILoopQuaIFacAvaiiServer::ProcassMessageO internal FnS Error: Unknown HTML
Pa e:
LQ 999 • 055 Gateway: Error caught by data source Message[O]=ERROR No information was found
for this address.
LQ 999·055 Gateway: Error caught by data source Messaga[O]=Facilily Check failed to process this

ues!.
LQ 999 • 055 Gateway: Error caught by data source Message[O)=No axact match was found for the
address rovided.
LQ 999 • 055 Gatawe : Error cau ht b data source Message O]=No matchin address found.
LQ 999 • 055 Gatawe : Timeout
LSTListin 999· 055 Gatewa . Timeout
MP 999· 055 Gatewa : Error ca ht b Fns Message 0 =
MP 999·055 Gateway: Error caught by Fns Message[O]=Failed to open session with legacy region,
im103
MP 999 • 055 Gatewa : Timeout
SU 999 • 055 Gatewa : Response not valid
SU 999 • 055 Gatewa : Timeout
SU 999 • 055 Gatewa : Transaction failed SERVER)
TNA 999 • 055 Gataway: Application problem encountered. Call UHD/OSS. Message[O]=THE INPUT
ITA OF 927 DOES NOT MATCH THE ITA 838 WHICH IS ASSOCIATED WITH THE NEARBY TN.
TNA 999·055 Gataway: Contact NSAC. Not anough TNs to satisfy request. Partial list shown.
Messa e 0 =THE QUANTITY OF NUMBERS SELECTED 1 DOES N
TNA 999 • 055 Gatawe : Contact NSAC. Not enou h TNs to satisf request. Partial list shown..
TNA 999 • 055 Gatewa : Could not reconnect as "siaeven/siaeven siasid" after 3 tries.
TNA 999 • 055 Gateway: Error caught by data source Message[O)=DLTHMNDP cannot be found in
the database. System Problem Encountered. Call UHD/OSS. DA_TNR_Raquest Failure
Mes e 1 =User defIned exca tion received dec 1r c Messa 2 =DLTHMNDP cannot b...
TNA 999·055 Gateway Error caught by data source Message[O]=No match found for version (2.0)
and CLLI (928.342) Routing Table Update Required. Call OSS/UHD. DA_TNR_Request Failure
Mes e 1 =User defined exce tion received dec 1 r Messa e 2 =User. ..
TNA 999 • 055 Gateway: No· UHD or 055. System Error.

Effective Date: 07/12/02 Page 210183



Qwest: i2

NA 999 - OSS Gatewa : Routin Table Update Re uired. Call OSS/UHD.
TNA 999 - OSS Gateway: SIA_Router::sqlerr - Orecte error SIA_TNR_Router::getSagaByZipCode
ORA.Q1480: traili null missi from STR bind value
TNA 999 - OSS Galewe : S tem roblem encountered. Call UHD/OSS.
TNA 999 - OSS Gateway: System problem encountered. Call UHD/OSS. MesS8ge[Oj=480-244-7767
CANNOT BE FOUND IN THE DATABASE.
TNA 999 - OSS Gatewa : Timeout
TNA 999 - OSS Gateway: Wire Center has no Network Elements.
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Appendix B: SATE Legacy System Errors

This section includes Owest legacy system error messages currently passed along to CLECs by
SATE.

The following list includes the possible legacy system error messages that are currently coded
into SATE. This list includes the error as coded into the SATE system. The error code and
additional text may be added to the message when processed by IMA. Those items in < > are
example of variable data.

_::; ..................... ' ....' '••' •.. ·•••. ··.~.::.Df§@WNJ ::~

VERIFY TN DA_ADR Validate Address Request Failure Message[1)=User defined exception
received Idac / rocl
Received Error From FnsGateway (6.4.1.3) on message ResDupAccountList: E101 Account not
in BOSS/CARS
Received Error From FnsGateway (6.4.1.3) on message ResDupAccountList: E106 Account not
found
FC error code: 50310 Error in Address Validation Unable to Validate Address Prem;s responded
with an error code for this address. Please check your inout and trv aoain.
No AREA/HOST match found for the NpaNxx <NPANXX> Routing Table Update Required. Call
OSSlUHD DA_ADR..Request Failure Massage[1)=User defined exception received (dac / rpc)
Messaoel21=User d
No exact match was found for the eddress orovided.
501 INa FASG FAILED: L41o-293: FORMAT OF CKID <CIRCUIT ID> IS NOT GOOD. ERROR
OCCURRED DURING FASG in LFACS
ERROR No informalion was found for this address.
Centrex Account. Not authorized to view entire account data. A Partial CSR mav be reQuested.
CCNA = (<ACNA» has no matching owner CCNA 10 Owner Host mapping was not found. Input
Request was rejected as it was unable to establish ownership
User defined exception received (dec...
Invalid attribute length (clIiCode) expect (8-11) get «length of LocA or LoeZ» Required input
field has invalid length This request was not submilited Message[1)=lnvalid attribule (lermA)
Reauired inout field ...
Invalid unit range (firstUnit to lastUnit) expected (max 300) received «unit» Required input field
is invalid This reauest was not submilited Messaael11=lnvalid reauest Reauest was not subm...
Connection failed (CONNECTI
Error caught by data source Message[O)=O No Area/HOST match found for the NpaNxx Routing
Table UDdste Reauired. Call OSSlUHD
FC error code: 20050 t obiect is not comolele IncomPlete Reauest Obiect
VERIFY HOUSE NUMBER OR AHN DA ADR Validate Address Reauest Partial Success
Verify input. No avalable numbers satisfy all the valid input parameters. No available numbers
satiSfy all the valid inDut oarameters. Usar defined exceotion received (dac/rocl.
FC error code: 20061 Invalid address specWied The requested address was not found. Please
verifv the eddress and tlV aaain.
Unable to find LFACS server.:The system was unable to find a LFACS machine that matches the
CLLI code oiven for this address.
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NoDataObjectException: Unable to derive LFACS machine for this address.CLLI value: <CLLI>
from PREMIS address validation was not found in the LCL WIND database.
NoDataObjectException: com.qwesl.fc.util.NoDataObjecIException: Address <Address Data> not
found.
The nearbv TN is not related to a network element associated with <CLLI>.
SYStem problem encountered. Call UHD/OSS. <TN> cannot be found in the database.
Veritv input No available numbers satisfy all the valid inout parameters.
Tn not found:The requested Tn was not found. Please verify the input and try again.

Invalid value <Preferredwirecenter> for NXX sent
Due dale l1IQuested has passed
No AREA/HOST match found for the NpaNxx <TelephoneNumber> Routing Table Update
Reouired. Call OSS/UHD
VERIFY TN
SIA_ADR_Router caught the following exception: In Error Code 11900:ln SIA_Router::sqlerr.
Oracle errorlnSIA_ADR_Router::getAreaByNPANXX· Data not foundlnORA·01403: no data
found
Verify house number or AHN
Verifv Street Name entrY.
No exact match was found for the address provided.
NPAlNNX combinalion not found in apoointment schad
CALL OSS/UHD DA ADR Validate Address Request Failure. User defined exception received
(dac / roc\. -
VERIFY SUPPLEMENTAL LIST DA ADR Validate Address Reouest Partial Success
VERIFY ADDRESS DA ADR Validate Address Reouest Partial Success
No time available
VERIFY ADDRESS. More than one match on TN entrY.
Found multiple hils for routino kev.
VERIFY STREET NAME Verify SIreet Name entry No exact street name/descriptive name
matched in PREMIS. No partial match found.
User defined exception received (dac / rpc)
User defined exception receivad (dac / rpc)
SELECT CALA DA ADR Reouest Failure
Received Error From FnsGateway (6.4.1.3) on message ResDupAccountLlst: E101 Account not
in BOSS/CARS while resolvino account on partL ..
NPAlNNX combination not found in apoointment sched
Invalid reauest No Usoc info for reouested NoaNxx
LSO not valid
Received Error From FnsGateway (6.2.1.11) on
messaoe ResDu nlLlst: Invalid host info
Aooointment Date must be in the future.
ExcSupportCsrLegacyFalalError: File [SupFnslnterface.cpp], L1ne# [748] Received Error From
FnsGateway (6.4.1.2) on message ResDupAccountLlst: E106 Account notfound while resolving
account on oarti...
ExcSupoortCsrLegacyFalalError: File [SupFnslntertace.cppj. L1ne# [748] Received Error From
FnsGeteway (6.4.1.3) on message ResDupAccountLlst: E101 Account not in BOSS/CARS while
resolvino account 0 ...

NPAlNNX combination not found in apoointment sched
SIA_ADR_Router caught the following exception: n Error Code 119OO:n
SIA Router.:solerr· Oracle errornSIA ADR Router::oelAreaBvNPANXX· Data not found nORA·
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01403: no data found

., - ,.- .

Routin Tabla U ta R uired. call OSSlUHD.
No AREA/HOST match found for the NpaNxx <TelephoneNumber> Routing Table Update
Re uired. Can OSS/UHD
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Appendix C: 8.0 SATE Vs IMA Production Legacy System Error Varlance List

The following list includes pre-order legacy system error messages found in IMA production that
are not found in IMA SATE:

• Notes:
o Those items in < > are examples of variable data.
o All messages listed have an error code of '999'.

AA 999 - OSS Gateway: Error caught by data source Message[OJ"SQL Error Updating the WF Taken
row
AA 999 - OSS Gateway: Response not valid
AA 999 • OSS Gateway: Timeout
AA 999 - OSS Gat8W8 : Transaction failed (SERVER)
AS 999 - OSS Gatewa : Error cau ht b data source Messa 0 "Total Time> 8 hrs
AS 999 - OSS Gatewa : Error cau ht b data source Messa e 0 "USOC Record Not found
AS 999 • OSS Gatewa : Transaction failed (SERVER)
AV 999 - OSS Gateway: Error caught by data source Message[OI"Basic No. given :Street Name
Required Data Mapping Error - Call OSS/UHD DA_ADR_Request Failure Message[11"User defined
exce tion received dac 1 c M e 2 -User defined exce tion receiv...
AV 999· OSS Gateway: Error caught by data source Message[OI"CALL OSS/UHD DA_ADR Validate
Address Re uest Failure Messa 1 =User defined exce tion received dac 1 c
AV 999 - OSS Gateway: Error caught by data source Message[OJ"Calitimed out (dac 1rpc)
AV 999 - OSS Gateway: Error caught by data source Message[OI"ENTER HOUSE NUMBER, AHN OR
ROUTE DA_ADR Validate Address Request Failure Message[11"User defined exception received (dac 1

c
AV 999 - OSS Gateway: Error caught by data source Message[OJ"No DSAver/UUID/Major#/Minor#
availablr for logical host (ALOC_SIM) Routing Table Update ReqUired. Call OSS/UHD
DA ADR Re uest Failure Messa e 1 "User defined exce tion received dac 1 c M...
AV 999· OSS Gateway: Error caught by data source Message[OI"No SAGA/CALA match found for zip
Verify ZIP. If correct, Routing Table Update Required, call OSS/UHD. DA_ADR_Request Failure
Messa e 1 =User defined exce tion received dec 1r c Me...
AV 999 - OSS Gateway: Error caught by data source Message[OI"No match for area «SAGA» in
areaConvStatus table Verify CALA entry, If correct, Routing Table Update ReqUired, call OSS/UHD
DA ADR Re uest Failure Messa e 1 "User defined exce tion received d...
AV 999· OSS Gateway: Error caught by data source Message[OJ"NpaNxx info is missing. Routing
Table Update Required. Call OSS/UHD DA_ADR_Request Failure Message[1J"User defined exception
received dac 1 c Messa e 2 "User defined exce tion received ...

V 999 • OSS Gateway: Error caught by data source Message[OI"Send to Topcom failed Request
aborted Message[11"User defined exception received (dac 1rpc) Message[2J"User defined exception
received dac 1 c Messa e "User defined exce tion received ...
AV 999 - OSS Gateway: Error caught by data source Message[OI"Street Name or Telephone Number
ReqUired Data Mapping Error - Call OSS/UHD DA_ADR_Request Failure Message[1J=User defined
exce tion received dac 1 Messa e 2 "User defined exce tion rec...
AV 999· OSS Galeway: Error caught by data source Message[OI"User defined exception received (dac
1 rpc) Message[11"User defined exception received (dec 1 rpc) Message[21=User defined exception
received dac 1 c Messa 3 =Null res onse: Corru t res ns...
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AV 999 - ass Gateway: Error caught by data source Message[Oj=VERIFY SAGA 'CALA DA_ADR
Velidete Address Ruest Failure Massa 1 =User defined exce tion received dac' c
AV 999 - ass Gateway: Error caught by data source Message[Oj=VERIFY WIRE CENTER DA_ADR
Validate Address R uesl Failure Massa 1 =User defined exce tion received dac 1 c
AV 999 - ass Gatewa ; Error cau ht b data source Messa eO =call failed (dac 1 c)
AV 999 - ass Gatewa : Timeout
AV 999 - ass Gatewa : Transaction failed (SERVER)
CFA 999· ass Gatewa : Error cau ht b Fns Messa eO =Transaction Timed out for DA CFACable
CFA 999 • ass Gateway: Error caught by data source Massage[Oj=CIIi = «CLLI» State Code =
«State» Invalid CLLI was input- validate input CLLI Input CLLI was rejected and unable to route to
host Messa e 1 =User defined exce tion received dac' c M...
CFA 999 - ass Gateway: Error caught by data source Message[Oj=Communications failure (dac 1rpc)
Messa e 1 =3022 Fatal :: Gatewa Error
CFA 999 - ass Gateway: Error caught by data source Message[O)=E'A Service handler failed Service
request not processed Message[1)=Unable to connect to the requested host system. Request has been
re·ected. Messa 2 =User defined exce ion received dac...
CFA 999· ass Gateway: Error caught by data source Message[O)=lnvalid attribute (Loc Z) Required
input field is invalid This request was not submilled Message[1]=lnvalid request Request was not
submitted Mes 26602 Fatal ;: Gatewa Error
CFA 999 - ass Gateway: Error caught by data source Message[O)=lnvalid attribute value (firstUnit),
must be > 0, received «unit» Required input flBld has invalid value This request was not submitted
Mes e 1 =Invalid uast Ruest was not submitted M...
CFA 999· ass Gateway: Error caught by data source Message[O]=Unable to open the requested etA
service. Request has been rejected. Message[1)=User defined exception received (dac' rpc)
Mess e =Null ras nse: Corru t res onse data encountered Res n...
CSR 999 - ass Gatewa ; Connection failed (HaST)
CSR 999 - ass Gateway; Error caught by Fns Message[O]=Fetch transaction Timed aul: Hostname '"
fnsld1 Port number = 4006
CSR 999 - ass Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway (6.4.1.3)
on mess e RasCsr: 122 Account not in Databese
CSR 999· ass Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.4.1.3)
on mess RasCsr; 130
CSR 999· ass Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway (6.4.1.3)
on messa e RasCsr; 155 CSR not in Database
CSR 999 - ass Gateway: Error caught by Fns Message[O)=Received Error From FnsGateway (6.4.1.3)
on mess RasCsr: 161 CSR list format error
CSR 999· ass Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.4.1.3)
on mess e RasCsr: 162 CSRbiliin format error
CSR 999· ass Gateway: Error caught by Fns Message[Oj=Received Error From FnsGateway (6.4.1.3)
on mess e RasCsr: 163 CSR S&E format error
CSR 999· ass Gateway: Error caught by Fns Message[OI=Received Error From FnsGateway (6.4.1.3)
on mas a RasCsr: 164 CSR remarks format error
CSR 999· ass Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.4.1.3)
on messa e RasCsr: 508 DBA read arror
CSR 999· ass Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.4.1.3)
on mess e ResCsr: 512 CSR sedion not found
CSR 999· ass Gateway: Error caught by Fns Message[O]=Received Error From FnsGateway (6.4.1.3)
on mes e RasCsr: 50
CSR 999 - ass Gateway: Error ca ht by Fns Message 0 =Received Error From FnsGateway (6.4.1.3)
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on mes ResCsr: 606 CSR Dir Format Wami
CSR 999 - OSS Gateway: Error caught by Fns Massage[OI"Received Error From FnsGateway (6.4.1.3)
on mess ResCsr: 608 CSR BiD Format Wamin
CSR 999 - OSS Gatewlly: Error caught by Fns MeSSBge[OI"Received Error From FnsGateway (6.4.1.3)
on meSSB ResCsr: 609 CSR Rmks Format Wamin
CSR 999 - OSS Gateway: Error caught by Fns Message[OI"Received Error From FnsGateway (6.4.1.3)
on mes e ResCsr: 610 CSR SNE Format Warni
CSR 999 - OSS Gatewlly: Error caught by Fns Message[OJ"Received Error From FnsGateway (6.4.1.3)
on mes e ResCsr: Partial CSR not available on Non-De t billed Weslem AN
CSR 999· OSS Gatewlly. Error caught by Fns Message[OI"Received Error From FnsGateway (6.4.1.3)
on mes e ResCsr: UnablB to execute BossIFE
CSR 999 - OSS Gat8W8y: Error caught by Fns Message[OI"Received Error From FnsGeteway (6.4.1.3)
on messa e ResCsr: Unable to execute CarslFE
CSR 999 - OSS Gateway: Error caught by Fns Message[OJ"Received Error From FnsGateway (6.4.1.3)
on messa e ResDu AccountLisl: A024 DUFf ACCT NOT FOUND
CSR 999 - OSS Gateway: Error caught by Fns Message[O]"Received Error From FnsGateway (6.4.1.3)
on messa e ResDu AccountLisl: A437 Cireuit-Id not found
CSR 999 - OSS Gat8W8y: Error caught by Fns Message[OI"Received Error From FnsGateway (6.4.1.3)
on mes e ResDu AccountLisl: E104 No OAF found when SI data indicated on account
CSR 999 - OSS Gatewlly. Error caught by Fns MeSSBge[OI"Received Error From FnsGateway (6.4.1.3)
on mess e ResDu AccountLisl: Invalid account id
CSR 999 - ess Gatewlly: Error caught by Fns Message[OI"Received Error From FnsGateway (6.4.1.3)
on messa e ResDu untLisl: 5901
CSR 999 - ess Gat8W8y: Error caught by Fns Message[OI"Received Error From FnsGateway (6.4.1.3)
on mess e ResDu ccountList: Unable
CSR 999 - OSS Gatewlly: Error caught by Fns Message[OI"Received Error From FnsGateway (6.4.1.3)
on messa e ResDu AccountLisl: Unable to execute SR20CarsDu
CSR 999· OSS Gat8W8y: Error caught by Fns Message[OJ"Received Error From FnsGateway (6.4.1.3)
on mess e ResDu ccounlLisl: Unable to execute SR33
CSR 999 - OSS Gateway. Error caught by Fns Message[O]=Received Error From FnsGateway (6.4.1.3)
on mess a ResGeneric: UnablB to connect to back~nd server
CSR 999 - OSS Gateway: Error caught by dale source Message[O)"'ncorrect length for telephone
number in WTN list
CSR 999 - ess Gat8W8 : Error ca ht b dale source Messa eO =Not a valid Fetch ob'eet
CSR 999 - OSS Gatewlly. Error caught by data source Message[O]=System Call error whilB
communicating with Fetch Hostname "fnsld1 Port number = 4006 Connection refused Host" fnsld1
Port = 4006 Timeout" 5
CSR 999 - ess Gat_ay: Error caught by data source Message[O]=The CoProvider/ContractArea
combination is Invalid.
CSR 999 - ess Gat8W8y: Error caught by data source Message[O)=Transaclion timed out while

recessin uesl: From si nal handler
CSR 999 - OSS Gateway: Error caught by data source Message[OI"WTN missing street address in
WTN list: 5412454215
CSR 999 - OSS Galewa : Timeout
CSR 999 - ess Gal8W8 : Transaction tailed (SERVER)
DLR 999 - OSS Gat8W8y: Error caught by data source Message[O]=..MS Invelid Could Not find a
mapping tor Logical Host to Company Owner Code Input Request was rejecled as it was unable to roule
to host MeSSB 1 "User defined exce tion received dac 1 ...
DLR 999· OSS Gateway: Error ca ht b data source Message[OJ"Communications failure (dac 1rpc)
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DLR 999 - OSS Gateway: Error caught by data source Message[Oj=Unable to open the requested EJA
service. Request has bean rejected. Message[1]=User defined exception received (dec / rpc)
Messaoel21=Nuli resoonse: Conuat resoonse data encountered Resoon...
DLR 999 - OSS Gateway: Error caught by data source Message[Oj=WFGO Invalid Could Not find a
mapping for Logical Host to Company Owner Code Input Request was rejected as It was unable to route
to host Messaoef11=User defined excaation received (dac / ro...
DLR 999 - OSS Gateway: Error caught by data source Message[Oj=ptld Invalid Could Not find a
mapping lor Logical Host to Company Owner Code Input Request was rejected as it was unable to route
10 host Messaaer1-1=User defined exceation received Idac / ro'"
DLR 999 - OSS Gateway: Error caught by data source Message[Oj=temp Invalid Could Not find a
mapping for Logical Host to Company Owner Code Input Request was rejected as it was unable to route
to host MessaoeT11=User defined exceotion received idac / ro'"
DLR 999 - OSS Gateway: Timeout
FA 999 - OSS Gateway: Error caught by Fns Message[O]=HicapServFacAvaiIServer::ProcessMessageO
Intemal FnS Error: Unknown HTML Paoe:
FA 999 - OSS Gateway: Error caught by data source Message [O]=Recom not found in TIRKS - Verily
that CFA is dioijal
FA 999 - OSS Gateway: Error caught by data source Message[0]=9x Address Supplementary Page:
Intemal FnS Error: Error Parsino Paoe.
FA 999 - OSS Gateway: Error caught by data source Message[O]=O Call timed out (dac / rpc)
FA 999 - OSS Gateway: Error caught by data source Message[Oj=O Communications failure (dac / rpc)
FA 999· OSS Gateway: Error caught by data source Message[O]=O ERROR OCCURRED DURING
LOGIN INTO LFACS: 0
FA 999 - ass Gateway: Error caught by data source Message[Oj=O Gateway is down and/or program
failed.
FA 999 - OSS Gateway: Error caught by data source Message[O]=O Unknown error for this address
validation. VERIFY STREET NAME
FA 999 • OSS Gateway: Error caught by data source Message[Oj=O VERIFY TN
FA 999 • OSS Gateway: Error caught by data source Message[0]=301 Server: Netscape-Enterprisel3.6
SP3 Date: Wed, 27 Feb 2002 00:16:14 GMT Content-type: texVhtml Connection: close Querying
ALOC/Premis for Address data... Askino CNUM for TtaRemarks Block...
FA 999 - OSS Gateway: Error caught by data source Message[Oj-302 ERROR OCCURRED DURING
LOGIN INTO LFACS: 0
FA 999 • OSS Gateway: Error caught by data source Message[0]=302 The requested NPAlNXX was not
found in the ISDN Wire Center Data file: /oaVaoaIeVdatalfacck/
FA 999 - OSS Gateway: Error caught by data source Message[0]=S01 INQ FASG FAILED: L400-0S0:
THE REQUESTED FACILITY ADDRESS CANNOT BE FOUND. CHECK YOUR INPUT
FA 999 - OSS Gateway: Error caught by data source Message[0]=S01 INQ FASG FAILED: L400-170:
THERE ARE MORE THAN ONE FACILITY ADDRESS AT THE GIVEN ADDRESS
FA 999 - OSS Gateway: Error caught by data source Message[0]=S01 INQ FASG FAILED: L400-192:
LOOP <CIRCUIT 10> IS NOT IN DATA-BASE. CHECK YOUR INPUT ERROR OCCURRED DURING
FASG in LFACS
FA 999· OSS Gateway: Error caught bv data source Message[Oj=Address not found.
FA 999 • OSS Gateway: Error caught by data source Message(OJ=Calltimed out (dac 1rpc)
FA 999 - OSS Galeway: Error caught by data source Message[O]=Facility Check failed to process this
reauest.
FA 999 - OSS Gateway; Error caught by data source Message[Oj=No Existing Circuits at This Address
FA 999 - OSS Gateway: Error caught by data source Message[Oj=No matching address found.
FA 999 - OSS Gateway: Error caught by data source Message[Ol'-FC error code: 20060 Error
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sending/receiving data from host JConnapi.commonSend:Timed out before goodResponsePallem:
Facilij Check is riencin slow res nse to a host stem. This ma be due t...
FA 999 • 055 Gateway: Error caught by data source Message[O]=FC error code: 20060 Error
sending/receiving data from host No Uacs connection available Facility Check is experiencing slow
res nse to a host stem. This ma be due to unusual re uest volumes. P...
FA 999 - 055 Gateway: Error caught by data source Message[O]=FC error code: 20061 Invalid address
specified Address 'wa street rd' not found. The requested address was not found. Please verifY the
address and t a ain.
FA 999 - 055 Gateway: Error caught by data source Message[Oj=FC error code: 20062 Valid PREMIS
address - Address not in LFACS The requested address is in PREMIS - The request address is NOT in
LFACS Issue service order wnh this address - Use correct remarks ...
FA 999 - 055 Gateway: Error caught by data source Message[O]=FC error code: 20063 Mullple
addresses returned No exact match was found for the address provided. Verify community and/or state
and t a ain. Mutti Ie addresses ware found forthe address sec' ....
FA 999·055 Gateway: Error caught by data source Message[O]=FC error code: 20064 unable to

rforrn select 100 in LFACS Received an undesired res onse from the Select Loa in ui .
FA 999 - 055 Gateway: Error caught by data source Message[O]=FC error code: 50300 Unable to
Validate Address No Address Found This addre
FA 999 - 055 Gateway: Error caught by data source Message[Oj=Facility Check Pots Input Page: Error
findin TRANSIDKEY: Invalid FC
FA 999 - 055 Gateway: Error caught by data source Message[Oj=POTS Facilities Login Page: Error
Sendin HTML: Connection lost to the Facili Check web site.
FA 999 - 055 Gateway: Error caught by data source Message[Oj=POTS Facilities Login Page: Error
find in COOKIE: Invalid FC e.
FA 999 - 055 Gateway: Timeout
LQ 999 - 055 Gateway: Error caught by Fns
Message[O]=AdsILoopQuaIFacAvailServer::ProcessMessageO Internal FnS Error: Unknown HTML
Pa e:
LQ 999 • 055 Gateway: Error caught by data source Message[O]=Facilrty Check failed to process this
re uest.
LQ 999 - 055 Gatewa : Error cau ht b data source Messa e 0 =No matchin address found.
LQ 999 - 055 Gateway: Timeout
LSTListin 999 - 055 Gatewa : Timeout
MP 999 - 055 Gateway: Error caught by Fns Message[Oj=Failed 10 open session with legacy region,
im103
MP 999 - 055 Gateway: Timeout
TNA 999 - 055 Gateway: Application problem encountered. Call UHD/OSS. Message[O]=THE INPUT
TTA OF 927 DOES NOT MATCH THE TTA 838 WHICH IS ASSOCIATED WITH THE NEARBY TN.
TNA 999 - 055 Gateway: Contact NSAC. Not enough TNs to satisfy request. Partial list shown.
Mess 0 =THE QUANTITY OF NUMBERS SELECTED 1 DOES N
TNA 999·055 Gatewa : Contact NSAC. Not enou h TNs to satisf request. Partial list shown..
TNA 999 - 055 Gateway: Could not reconnect as ·siaeven/siaeven@siasid" after 3 tries.
TNA 999 - 055 Gateway: Error caught by data source Message[O]=DLTHMNDP cannot be found in the
database. System Problem Encountered. Call UHD/OSS. DA_TNR_Request Failure Message[l]=User
defined exce tion received dec / c Messa e 2 =DLTHMNDP cannot b ...
TNA 999 - 055 Gateway: Error caughl by data source Message[O]=No match found for version (2.0)
and CLlI (928.342) Routing Table Update Required. Call OSS/UHD. DA_TNR_Request Failure
Mes e 1 =User defined exce tion received dac 1r Messa 2 =User...
TNA 999 - 055 Gatewa : Notify UHD or 055. System Error.
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NA 999 - OSS Gatewa : Routin Table U te Re uired. CBII OSSIUHD.
NA 999 - OSS GalBWlly: SIA_Router.:sqlerr • Oracle error SIA_TNR_Router::getSagaByZipCode

ORA-D1480: traili null missi from STR bind value
TNA 999· OSS Gatewa : S tem problem encountered. Call UHDIOSS.
TNA 999· OSS Gateway: System problem encountered. Call UHDIOSS. Message[O)=48Q.244-7767
CANNOT BE FOUND IN THE DATABASE.
TNA 999 - OSS Gatewa : Timeout
TNA 999 - OSS Gateway: Wire Center has no Network Elements.
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Appendix 0: 10.0 IMA BPL ERRORS

This list includes all errors generated by lMA. It is not intended to include those error messages generated
by Qwest legacy systems.

When seen in production, all errors in this list with an error code beginning with "wo" will be preceded by
the form name and. when applicable. tile section name where tile error is occurring. Tbe form and section
names correspond to tile form and section names found in tile lMA ED! Developer Worksheets located in
the lMA ED! Disclosure Document

<FULLNAME>: List number too lar <VALUEINT»<CM LIST MAX NUM> "

<LOCVALUEFIELDNAME> must be populaled when <LOCDESCFIELDNAME> is
laled"

<FULLNAME>: Inl erformat invalid"

<LOCDESCFIELDNAME> must be populatad when <LOCVALUEFIELDNAME> is
laled"

<FULLNAME>: String value too long: <MAP->FIELDLEN> vs. <VALUELEN>
"<VALUESTR>" "

Error rsin res nse"

"<F><FIELDN>002

"<F><FIELDN>OO3

"<F><FIELDN>003

"<F><FIELDN>OOl

"<F><FIELDN>900 <FULLNAME>: Wron fielclT "
"<F><FIELDN>900 <FULLNAME>: UnknOlNn fieidT
"<F><FIELDN>999
"<F>CABCONN 001
"<F>CABCONN 003
"<F>CABCONN 003

Unknown XML Messa e T returned"
CABCONN uired when POTSSPLITLOC is I"
CABCONN not allowed when POTSSPLIT is 0 ulated"
CABCONN cannot start with VCE"

"<F>CABCONN 900 CABCONN ulred when CABCONNQTY > 0"
"<F>CABCONNTOOl CABCONNTYP uired when POTSSPLITLOC is I"
"<F>CABCONNTOO3 CABCONNTYP must be B"
"<F>CABCONNT003 CABCONNTYP not allowed when POTSSPLIT is ulated"
"<F>CABCONNTOO3 CABCONNTYP not aHowed when POTSSPLITLOC is R"
"<F>CABCONNT003 CABCONNTYP must be E"
"<F>CABCONNTOO3 CABCONNTYP must be 0"
"<F>CABCONNTOO3 CABCONN not allowed when POTSSPLITLOC is R"
"<F>CABCONNT900 CABCONNTYP uired when CABCONNQTY > 0"
"<F>CABCONNT900 CABCONNTYP uired when ACT is V"
"<F>CFA 002 Invalid CFA • CABNM re uired"
"<F>CFA 002 Invalid CFA - CABTYP uired"
"<F>CFA 002
"<F>CFA 002
"<F>CFA 002

Invalid CFA - UNIT re uired"
Invalid CFA - UNIT must be
Invalid CFA - LOCA re uired"

"<F>CFA 002 Invalid CFA - LOCZ re uired"
"<F>CFA 002 Invalid CFA - Extraneous data encountered"
"<F>CFA 002 Invalid CFA - CABNM must be < 11 characters"
"<F>CFA 002 Invalid CFA· CABTYP must be < 14 characters"
"<F>CFA 002 Invalid CFA - UNIT must be < 100000"
"<F>CFA 002 Invalid CFA· LOCA must be < 12 characters"
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